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How to Receive Notification from DingDing
 
CloudMonitor provides an alert notification receiving function for DingTalk groups. You can set up
the function for the DingTalk group as follows.
 
For existing alert policies created for a DingTalk group, you just need to add the callback address of
the DingTalk robot to a contact to receive the alerts of the group, without modifying the policies.
  
1. Create a DingTalk robot
  
Create a robot for Dingtalk for PC
 

 
On a PC, open the DingTalk group from which you want to receive the alert notifications.
 
 
Click the DingTalk robot at the top right corner to go to the DingTalk robot setting page.
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Click Custom the Robot to create a DingTalk robot that can receive alert notifications.
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Click Add.
 
 
Enter “CloudMonitor alert Notification” in the robot name field, and click Add and

Complete.
 
 
Copy the Webhook address.
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2. Add a DingTalk robot to a contact
 
Add the Webhook address of the DingTalk robot created in Step 1 to a contact. The alert policy of
the contact group to which the contact belongs can receive alert notifications from the DingTalk
group.
 

 
Log on to the CloudMonitor console, and go to the Contact Page.

 
 
Click Edit to add the callback address of the DingTalk robot to an existing contact, or click 
Create a Contact to create a contact that includes a DingTalk robot.
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After the DingTalk robot is added to an existing contact, all alert notifications the contact previously
receives via emails and SMSs can now be received through the DingTalk group.
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